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REDACTED - FOR PUBLIC INSPECTION
June 24, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re: Connect America Fund, WC Docket No. 10-90, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Wamego Telecommunication Co., Inc.’s high-cost support recipient annual
report pursuant to 47 CFR § 54.313 (Form 481).

Wamego Telecommunications Co., Inc. is filing certain financial information, reported pursuant
to 47 CFR §54.313(f)(2), as confidential under the November 16, 2012 Protective Order (DA 12-1857).
Pursuant to that Order, each page of this filing has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version of this information has been marked “CONFIDENTIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.” As such, Wamego
Telecommunications Co., Inc. requests that the non-redacted version of its submission be withheld from
public inspection.

Wamego Telecommunications Co., Inc. is also requesting confidential treatment of certain
information being filed pursuant to 47 CFR § 54.202(a)(1)(ii)and 54.313(a)(1) (five year service quality
improvement plan) under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked
“REDACTED - FOR PUBLIC INSPECTION.” The non-redacted version has been marked
“CONFIDENTIAL - NOT FOR PUBLIC INSPECTION.”

Pursuant to 47 CFR § 0.459, Wamego Telecommunications Co., Inc. offers the following in
support of its request for confidential treatment of certain information.

o Identification of the specific information for which confidential treatment is sought: Wamego
Telecommunications Co., Inc. seeks confidential treatment of the five year service quality
improvement plan required per 47 CFR § 54.202(a)(1)(ii) and 54.313(a)(1),

o Identification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: Wamego Telecommunications Co., Inc. is
providing the five year service quality improvement plan as part of its annual high-cost support
recipient report per 47 CFR § 54.313.

o  Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: Wamego Telecommunications Co., Inc. considers the information to be
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highly sensitive in that it contains statements about the Company’s future investment plans, and
discusses specific equipment and strategies the Company will utilize to provide services.

o  Explanation of the degree to which the information concerns a service that is subject to competition:
Wamego Telecommunications Co., Inc. provides voice and broadband services that are in
competition with various landline and wireless providers; thus, the investment data disclosed is
related to services subject to competition to a high degree.

o Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
Wamego Telecommunications Co., Inc. makes the data being provided available only to employees,
consultants, and attorneys on a limited, need-to-know basis.

o Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

o Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: Wamego Telecommunications Co., Inc. requests that the data
provided be treated as confidential indefinitely. Due to the sensitive nature of the data, it would not
be appropriate for public disclosure at any time in the foreseeable future.

e Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted. None.

Accordingly, Wamego Telecommunications Co., Inc. requests confidential treatment of the five year
service quality improvement plan pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.
Sincerely,
Attachment

ce: Charles Tyler
Telecommunications Access Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W., Room 5-A452
Washington, DC 20554
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<010> Study Area Code 411845
<015> Study Area Name WAMEGO TEL CO INC
<020> Program Year 2015
<030> Contact Name: Person USAC should contact
with questions about this data JezL/Wick
<035> Contact Telephone Number: 7854561000 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030> Jwick@wtcks.com

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Qutage Reporting (voice) fcomplete attached worksheet)
<210> H_ -- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) 0

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<4105 Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband
<440> Fixed 0.0
<450> Moabile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check ta indicate certification) | v il v |
411845ks510,.pdf
<510> (attached descriptive document) | v I v |
<600> Functionality in Emergency Situations (check to Indicate certification) _ v __ v |
411845ks610.pdf
\(ottached deseriptive document) _ v _ _ v _
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<B00> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
411845ks1010.pdf
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O (i ot check to indicate centfcation)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

Page 12

<010> Study Area Code 411845

<015>  Study Area Name WAMEGO TEL CO INC
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> Contact Telept ber - Number of person identified in data line <030> 7854561000 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jwickBwtcks.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities i lud ing the y of the annual reporting requi for uni | service support
reciplents; and, to the best of my | ledg! Iinformation reported on this form and in any attachments is accurate.
Name of Reporting Carrier: WAMEGO TEL CO INC

i e of Authorized Officer;  CERTIFIED ONLINE =

Printed name of Authorized Officer; Steven Sackrider

Title or position of Authorized Officer: President

hone number of Authorized Officer; 7854561000 ext.

Study Area Code of Reporting Carrier; 411845 Filing Due Date for this form; 07/01/2014

Persons willfully making false statements on this form can be punished by fine or under the C ications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12
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Page 13

<010> _ Study Area Code 411845

<015>  Study Area Name WAMEGO TEL CO INC
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> Contact Telephone Number - N ber of person identified in data line <030> 7854561000 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jwick@wtcks.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
| cartify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrler; my responsibilities Includ ing the y of the annual data reporting requirements provided to the authorized
agent; and, to the bast of my knowlaedge, the reports and data provided to the authorized agent is t
Name of Autt 1 Agent:
Name of Reporting Carrier:
|signature of Authorized Officer: Date:
Printed name of Authorized Officer:
Title or position of Authorized Officer:
Telephone ber of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
lthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
|signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:

HE_.._,__ Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Ci Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 U.5.C. § 1001.

Page 13
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Attachment: Line 112; Redacted in its Entirety
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Attachment: Line 112; Redacted in its Entirety



REDACTED - FOR PUBLIC INSPECTION

Wamego Telecommunications Company (SAC 411845)

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Wamego Telecommunications Company (WTC) is an incumbent local exchange carrier operating in the
state of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas
Corporation Commission (KCC). As such, WTCis subject to the regulatory authority of the KCC and
operates under the relevant rules and laws of the state of Kansas.

WTC is subject to the service quality standards and consumer protection standards adopted by the KCC
and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders adopted
by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and Docket
No. 06-GIMT-187-GIT. The consumer protection standards are also contained in WTC's local tariff that is
on file with the KCC.

Apart from effective internal procedures and operations, WTC ensures compliance with all applicable
service quality and consumer protection rules through KCC enforcement, which entails the operation of
an effective customer complaint process. KCC is required to respond to customer complaints and other
service quality-related inquiries from the KCC in a reasonable time frame. WTC consistently meets or
exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes.

Finally, WTC has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
WTC certifies its compliance with the Commission’s CPNI rules by making annual filings as required in 47
CFR § 64.2009(e).



REDACTED - FOR PUBLIC INSPECTION

Wamego Telecommunications Company (SAC 411845)

Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a)(6)

Form 481, Line 610

Wamego Telecommunications Company (WTC) is an incumbent local exchange carrier operating in the
state of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas
Corporation Commission (KCC). As such, WTCis su bject to the regulatory authority of the KCC and
operates under the relevant rules and laws of the state of Kansas.

WTC is subject to KCC rules regarding the ability to remain functional in emergency situations by (1)
maintaining at least eight hours of backup power to ensure functionality without local alternating
current (AC) commercial power, (2) establishing the ability to reroute traffic around damaged facilities
and to manage traffic spikes resulting from emergency situations, and (3) establishing procedures for
employees to follow in an emergency to prevent or minimize interruption or impairment of
telecommunications services.

WTC has four fixed generators, one at each Central Office. WTC also has ten portable generators capable
of providing the required level of backup power, and that can be deployed as necessary to WTC's
switching and remote sites. WTC’s network is capable of rerouting traffic around damaged facilities,
although this ability is not absolute and may be limited in certain circumstances. However, WTC follows
all industry standard practices in ensuring its network remains functional during different types of
emergency situations.
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REDACTED - FOR PUBLIC INSPECTION

Wamego Telecommunications Co., Inc. (SAC 411845)
Statement Regarding Voice Rate Comparability

47 C.F.R. § 54.313(a)(10)

Form 481, Line 1010

Wamego Telecommunications Co., Inc. (WTC) is a rural, rate of return regulated incumbent local
exchange carrier operating in the state of Kansas, and is an eligible telecommunications carrier (ETC)
designated by the Kansas Corporation Commission (KCC). As such, WTC is subject to the regulatory
authority of the KCC and operates under the relevant rules and laws of the state of Kansas.

WTC hereby certifies that the pricing of its voice services is no more than two standard deviations above
the national average urban rate for voice service, $46.96, as specified in the March 20, 2014 Public
Notice issued by the Wireline Competition Bureau of the Federal Communications Commission.

WTC's residential voice service rates, including state fees and the federal subscriber line charge (SLC) are
as follows.

Monthly rate for exchange ‘Wamego’ is $24.69 .
Monthly rate for exchange ‘St. George’ is $24.69 .
Monthly rate for exchange ‘Paxico’ is $24.69 .
Average monthly rate is $24.69 .




REDACTED - FOR PUBLIC INSPECTION
KANSAS LIFELINE CERTIFICATION FORM

COMPANY INFORMATION

q 1009 Lincoln St Representative:
Wamego, KS 66547  Account Number:

KEEPING YOU CONNECTED 785-456-1000

SUBSCRIBER INFORMATION

Subscriber’s Full Name:

Subscriber’s Full Residential Address:

City: State: Zip:

Landline Telephone Number:

Other Contact Number:

Subscriber’s Lifeline Billing Address:
O Check if Same as Residential Address

Subscriber’s Date of Birth: Subscriber’s last 4 Digits of SSN:
MM / DD / YYYY XXXX

1. Subscriber seeking to qualify for Lifeline under program-based criteria check all applicable boxes below:
OMedicaid CISNAP [ISSI [IFPHA (Section8) [ILIHEAP [CTANF [General Assistance (GA)
[INational School Lunch Program (Free Lunch Program) [JFood Distribution Program

2. Subscriber seeking to qualify for Lifeline under the income-based criteria (150% of federal poverty level),
provide the number of individuals in residential household: (number in household)

Number in Household Maximum Annual Income
$17,505
$23,595
$29,685
$35,775
$41,865
$47,955
$54,045
8 $60,135
For each additional person, add $6,080

N, |wiN]|=

Note: If a prospective subscriber presents documentation of income that does not covera full year, such as
paystubs, the prospective subscriber must present the same type of documentation covering Three Consecutive
Months within the previous twelve months.

SEE BACK OF FORM

Lifeline is a federal benefit and that willfully making false statements to obtain the benefit can result in fines,
imprisonment, deenroliment or being barred from the program.



REDACTED - FOR PUBLIC INSPECTION

KANSAS LIFELINE CERTIFICATION FORM
CERTIFY PROSPECTIVE SUBSCRIBER'S ELIGIBILITY

Each prospective subscriber must certify, under penalty of perjury for receiving Lifeline support, by initialing each applicable area:

The subscriber meets the income-based or program-based eligibility criteria.

The subscriber must notify the carrier within 30 days if for any reason the subscriber no longer satisfies the
criteria for receiving Lifeline support.

When the subscriber moves to a new address the subscriber must provide that new address to WTC within 30
days.

When subscriber provides a temporary residential address to WTC, subscriber is required to verify their
temporary residential address every 90 days.

Subscriber acknowledges that a household is eligible to receive only one Lifeline service and, to the best of
his/her knowledge, the subscriber’s household is not already receiving a Lifeline service. A household
defined for purposes of the Lifeline program; as any individual or group of individuals who live together at
the same address and share income and expenses.

The information contained in this subscriber’s certification form is true and correct to the best of the
subscriber’s knowledge.

Subscriber acknowledges that providing false or fraudulent information on this certification form to receive
Lifeline benefits is punishable by law.

Subscriber acknowledges that he/she may be required to re-certify their eligibility for Lifeline at any time,
and the subscriber’s failure to re-certify as to their continued eligibility will result in de-enroliment and the
termination of the subscriber’s Lifeline benefits pursuant to Section 54.405(e)(4).

Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other
person.

A household is not permitted to receive Lifeline benefits from multiple providers.

Violation of the one-per-household limitation constitutes a violation of the Commission’s rules and will result
in the subscriber’s de-enrollment from the program.

SIGNATURES
Subscriber’s Signature: Date:
Company Rep’s Signature: Date:

Documentation provided to support eligibility:

Lifeline is a federal benefit and that willfully making false statements to obtain the benefit can result in fines,
imprisonment, deenrollment or being barred from the program.
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment; Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety



REDACTED - FOR PUBLIC INSPECTION

Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety



REDACTED — FOR PUBLIC INSPECTION

Attachment: Line 3026; Redacted in its Entirety
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Attachment: Line 3026; Redacted in its Entirety



